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Corporate Purchasing Card Is Time and
Money Saver
It wasn't all that long ago that the purchase
of something as innocuous as light bulbs
would have hospital personnel practically
jumping through hoops.
The scene would play out like this:
In the engineering department, Mike Hut-
nick realizes that the hospital's supply of 100
watt soft whites is low. To place an order, he
E-mails Duane Ott, a buyer in purchasing.
Ott generates a purchase request and
interoffices it to Hutnick for his supervisor's
signature. Hutnick has his supervisor sign
the request and returns it to Ott who, in
turn, generates a purchase order. After
selecting a vendor to fill the order, Ott calls
the supplier.
Since then, the hospital has adopted a much
simpler and more effective approach to pur-
chasing.
Today, Hutnick calls in an order for light
bulbs to one of the hospital's prime vendors,
provides the vendor with his account num-
ber and hangs up.
In a country living dangerously close to its
credit line, authorized employees at Lehigh
Valley Hospital are purchasing supplies and
will eventually be making travel arrange-
ments with an American Express card.
At the same time, they are saving a consider-
able amount of time and money while obtain-
ing the best value in products and services-
operations improvement in its purest form.
Efficient and cost-effective, the corporate
purchasing card program is an outgrowth of
a project initiated in 1994 to streamline the
hospital's procurement policies and practices.
The Prime Vendor Project was coordinated
by a team of hospital employees including
Dan Andersen, Bill Burgess, Rick Gehman,
Mike Hutnick, Jack Mack, Lee Wehr and
Jim Zernhelt, all of Engineering; Carl Kent,
Duane Ott and Sue Toth, Purchasing; and
Fred Coenen of Integrated Supply Manage-
ment, Inc., (ISM), a facilitating firm that
provided the standardized process instruc-
tion and guidance to the team.
Following a reassessment of the Engineer-
ing Department's needs and renegotiation
with its vendors, the team selected one pri-
mary vendor, Galey's, for general mill sup-
plies, and another, Graybar Electric, for
electrical supplies. Galey's and Graybar were
chosen because they were able to meet cus-
tomer needs and provide the best value for
their products.
In the process, the team reduced general
mill supply costs by 25 percent and inventory
costs to almost zero. (Only emergency sup-
plies remain in stock; the vendor has agreed
to provide the remaining items on an
as-needed basis.)
Similarly, the team realized a six percent
reduction in the costs of electrical supplies.
The same approach was subsequently used
to select World Travel as the hospital's prime
vendor for travel management services.
Having achieved significant savings through
its selection of prime vendors (a process that
(please turn to page 7)
LVPHO Update:
Clinical Pathways to Improved Patient Care
and Outcomes
In an ever-changing health care environment,
improving patient care and outcomes
remains the one constant.
That is the guiding principle of Lehigh Val-
ley Hospital and the Lehigh Valley Physi-
cian Hospital Organization (LVPHO).
It is also the primary objective of clinical
pathways, or care maps, which are designed
to guide patients and health care providers
through an appropriate continuum of care
according to established criteria.
During the past year, the LVPHO, whose
efforts to control costs and maintain quality
health care help distinguish its managed care
product -Valley Preferred- from others
on the market, has been developing a num-
ber of clinical pathways to chart a uniform
course of care for patients.
"We have devoted a tremendous amount of
time to developing these pathways because
we believe they will make a difference to our
patients," says David Caccese, MD, chair of
LVPHO's Care Management Committee.
According to Dr. Caccese, medical care has,
until now, dealt exclusively with episodes of
illness.
"The goal of managed care is to keep people
healthy," he says. "By identifying illness
sooner, we can keep minor illnesses from
becoming major ones and contain costs at
the same time. The development of clinical
pathways will help patients to get well and
ultimately stay well."
At Lehigh Valley Hospital, physicians and
nurses have been developing pathways for
clinical inpatient conditions including con-
gestive heart failure, acute myocardial
infarction, pneumonia, stroke and coronary
bypass. They have also been investigating
the development of pathways for common
outpatient conditions such as diabetes and
hypertension.
At the same time, the LVPHO Care Man-
agement Committee has been actively
involved in trying to provide coordination
for the process of pathway development.
"Pathways are not set in stone," Caccese
says, adding that they will be continually
evaluated and updated. The committee is
also looking into adapting existing and effec-
tive pathways developed elsewhere.
"We know that there is a direct link between
our care management efforts and improving
patient satisfaction," says Gregory Kile,
executive director of the LVPHO. "We are
listening to what our health care purchasers
want, and our physicians are working actively
to respond to their specific needs."
An example of an effective clinical pathway
shaped by current research is for patients
with pneumonia. In the past, patients admit-
ted with pneumonia through the emergency
room often might have waited several hours
for their first dose of antibiotics. Now, they
receive their first dose within four hours of
their arrival at the hospital. By providing
this medication earlier, subsequent care may
begin earlier, leading to more timely results
and a shorter length of stay.
The Care Management Committee has
been responsible for a number of procedural
changes that not only enhance communica-
tions between hospital staff and patients, but
also have positive effects on the way some
jobs are done. They include:
• Putting Lehigh Magnetic Imaging Center
reports about inpatients on PHAMIS
(a software program used by the hospital
to track patients and order tests) to pro-
vide staff with increased access to this
information.
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• Charting by exception to allow nurses to
spend more time caring for their patients
and less time writing on charts at the
nursing station. This change has been
instituted on several units and is working
well, Caccese notes.
• Starting discharge planning upon admis-
sion so that when a patient is ready to
leave the hospital, home care, medical
equipment and education needs have
already been arranged.
Another care management initiative, recom-
mending that appropriate-size gloves be
included on a cath tray, led the hospital to
seek a vendor willing to supply them. Not
New GI Lab Opens
Patients who require testing and treatment
for digestive problems are receiving care in a
spacious, new gastrointestinal (GI)
endoscopy unit at Lehigh Valley Hospital,
CC&I-78.
••
Originally located on the hospital's fourth
floor, the unit now operates in expanded
quarters on the first floor off the main lobby.
At its new location, the unit is more accessible
to outpatients who constitute the majority of
its patient volume.
The GI unit's 20 physicians and IS-member
nursing staff diagnose and treat 8,500 people
each year for ulcers, swallowing and gallblad-
der conditions, intestinal problems, colon
cancer, Crohn's disease and ulcerative colitis.
only was this a proactive way to conduct
business, but it also helped to develop a bet-
ter business relationship between the hospi-
tal and the vendor.
"Suppliers are working in new ways to help
us meet our operational needs," remarks
Kile.
The development of clinical pathways at
Lehigh Valley Hospital represents a team
approach to addressing today's health care
costs.
"Cooperative efforts such as this will help us
to provide better care to the people of the
Lehigh Valley," Kile concludes.
The new unit occupies 9,000 sq. feet and
includes six procedure areas, 12 patient
preparation rooms, a spacious family waiting
room, a library and conference and adminis-
trative areas. It replaces a 20-year-old, 3,400
sq. feet facility.
"The unit's design was determined by the
needs of our patients," says Carl D'Angelo,
MD, the unit's medical director. "It is an
attractive, safe and accessible facility that
complements our clinical capabilities."
The unit occupies the former executive and
nursing administration offices and board
rooms.
Hospital officials recently
gathered for a ribbon-cutting
ceremony to mark the open-
ing of the new GI Endoscopy
Unit. From left are Mary Kin-
neman, RN; Jody Porter, RN,
BSN; Carl O'Angelo, MO;




Panel Offers Perspectives On Medical Ethics
The ethics of health care reform generated
considerable and lively discussion among
business, community and health care offi-
cials at a community forum in April at
Lehigh Valley Hospital.
Dr. Willard Gaylin, co-founder and board
chairman of the Hastings Center, a
renowned facility researching ethical and
policy issues in biology and medicine, served
as moderator of the program and launched
the discussion by outlining seven broad
"bioethical" issues: the purpose of doctors in
determining the goals of medicine, the true
definition of health care and the many
things placed under this heading that lead to
escalating costs, the beginnings oflife (more
specifically the treatment of the fetus), allo-
cations and the belief that everybody feels
they should be entitled to everything in
health care, the end of life (specifically
assisted suicide), personal health responsibility
and autonomy vs. coercion in the current
health care arena.
Panelists share their perspectives on medical ethics
during a community forum in April at Lehigh Valley
Hospital
Panelists included Elliot Sussman, MD; Sam
Bub, MD, family physician and medical direc-
tor, Cedarbrook Nursing Home; Lori Gruen,
assistant professor of philosophy, Lafayette
College; Alan Jennings, chairman, Community
Action Committee of Lehigh Valley; Barbara
Stader, director, Allentown Health Bureau;
and Aaron Whitlock, health benefits planner,
Air Products & Chemicals, Inc.
Raising the issue of allocation, Gaylin asked
if, in an era of managed care and reform, the
lower socio-economic class can be repre-
sented fairly. Several of the panelists
expressed concern that managed care was
simply a euphemism for "rationed care" and
debated the responsibility for these patients'
care and its by-product,"cost-shifting."
The issue of personal health responsibility
was also discussed. Gaylin asked if a doctor
should be required to treat a patient who has
put himself at risk or abused his health in an
environment of limited resources? Both
Drs. Sussman and Bub concurred that doc-
tors can not be put in the position of with-
holding treatment to certain patients, that
they must treat patients regardless of how
they developed a medical condition. Educa-
tion and community involvement were
advocated by panel members as a means of
dealing with this contentious issue.
Dr. Gaylin continued the discussion by posing
a question pertaining to the end of life: "If
doctors are involved with all other aspects of
a patient's care and are offering them all
treatment options, shouldn't the choices of
how to end their life be a part of that care?"
It was one of the few instances of consensus




Dedicated Hospice Beds Established on 4S
Lehigh Valley Hospital has dedicated three
rooms on 4S (17th & Chew) for the care of
hospice patients, the first step toward estab-
lishing an inpatient hospice unit.
The rooms (numbers 36,38 and 41) will
accommodate patients with end-stage dis-
ease such as cancer, chronic obstructive pul-
monary disease or congestive heart failure.
To be eligible for admission to the unit,
patients must be converted to the hospice
benefit of Medicare or other insurance plans.
The hospice rooms are currently staffed by
4S nurses under the supervision of Carol
Diehl, director of patient care services,
Mother-Baby Unit; and managed by Kathy
Straubinger, hospice director of patient care
and Mary Jane Cerrone, hospice inpatient
unit manager.
More information about inpatient hospice
services is available by paging Cerrone, page
#2051 or Donna Meredith, hospice coordi-
nator, page #2081.
Perinatal Unit Opens On 3S
Women who experience complications dur-
ing pregnancy and following delivery are
receiving specialized care in the new Perina-
tal Unit (PNU) on 3S, the former Labor
and Delivery Unit, at 17th & Chew.
Previously known as the high-risk Antepar-
tum Unit, the PNU features private accom-
modations for 10 patients. The new unit
adjoins the LaborlDeliverylRecovery Suites
(LDRs).
Patients are transferred to the LDRs for
actual labor and delivery and then return to
the PNU for recovery through discharge if
postpartum care on the Mother-Baby Unit
seems inappropriate.
Like the LDRs, Mother-Baby Unit, nurs-
eries and Pediatric Unit, the PNU is a card-
access-only unit in accordance with the hos-
pital's security policies.
James Balducci, MD, is medical director of
the PNU while Dawn Plante, RNC, MSA
serves as director of patient care services.
Elliot J. Sussman. MD. greets a guest at the opening of the new Perinatal Unit then joins (from left) Dawn Plante.




Hospice Director of Patient Care
Appointed
As newly-named Director of Patient Care of
Lehigh Valley Hospice, Bonnie M. Kosman,
MSN, RN, is overseeing the delivery of
patient care services of hospice offices in
Allentown, Palmerton, Stroudsburg, Easton,
Tamaqua and Mt. Pocono. Kosman brings
18 years of nursing experience to the posi-
tion, including two years as assistant head
nurse on an oncology unit and five years as a
home care nursing supervisor. As a clinical
nurse specialist, she was responsible for
implementing clinical policies and proce-
dures and overseeing staff development. In
addition, she was instrumental in preparing




David]. Hetzel, MD, recently presented his
research on blood utilization and efficiency
issues in various radical pelvic/abdominal
surgeries to the Society of Gynecologic
Oncologists at its annual meeting in San
Francisco. Dr. Hetzel recently joined the
medical staff of Lehigh Valley Hospital and
is an associate of the Gynecologic Oncology
Associates of Lehigh Valley. A graduate of
the Medical College of Wisconsin, he com-
pleted his residency and fellowship training
in gynecologic oncology at the Mayo Clinic
and the Pennsylvania State University.
Pool Trustee Appointed
Carol M. McCarthy, PhD,JD, a health care
law attorney and shareholder in the Balti-
more home office of the law firm of Ober,
Kaler, Grimes & Shriver, has been named a
trustee of the Dorothy Rider Pool Health
Care Trust.
Dr. McCarthy has served as president and
CEO of the American Hospital Association,
the Massachusetts Hospital Association, the
Delaware Valley Hospital Council and the
Delaware Valley Health Education and
Research Foundation; and as CEO of the
Nassau-Suffolk Hospital Council and vice
president of the Hospital Association of
New York State.
She currently serves on the Special Medical
Advisory Group to the Veterans Administra-
tion and the National Board of Medical
Examiners. She is also listed in Who's Who
in AmericalWho's Who in American
Women and holds an honorary doctorate in
science from Thomas Jefferson University
and an honorary fellowship from the Ameri-
can Academy of Medical Administrators.
She received the Distinguished Service
Award from both the American Hospital
Association and the Hospital Association of
Pennsylvania.
McCarthy holds a master of science degree
in health services administration from the
State University of New York at Stony
Brook, a PhD from New York University
and aJD from Temple University.
She succeeds H. Robert Cathcart who
retired in March after serving as a trustee for
10 years.
Library Week Contest Results
While you were growing up, your mother
probably had to remind you, on more than
one occasion, to put something away after
you used it. But, that policy doesn't apply in
the health sciences library where you are
asked to do just the opposite. When you are
through with a book or magazine, please do
not reshelve it. In this way, the library staff
can evaluate which materials are being used
and determine how to develop its collection.
During the recent observance of National
Library Week, the library staff invited hos-
pital personnel to guess the total number of
items reshelved at both sites during fiscal
year 1994. At CC &1-78, Tanya Frailey
came amazingly close to the actual tally of
28,765 with a guess of28,550. Dr. Andy
Cohen, a frequent library patron, calculated
the total to be 28,800. At 17th & Chew, Dr.
Ed Lee came closest with a guess of 20,000.
The contest winners received bookstore gift
certificates.
Employees Recognized, Rewarded
For their efforts to enhance patient care,
increase patient satisfaction and improve the
6
About Our People
environment in which they work, the
Reward and Recognition Committee
acknowledges the following employees and
has awarded each of them two tickets to
Philadelphia '76ers games: Georgene Saliba,
Legal Services; James Anderson and Robert
Ruhf, Operating Room; Denise Knittle,
Burn Unit; Polly Preston, STU; Chad
Carver, Medical Library; Mary Herbstritt,
Speech and Hearing; David Zimmerman,
Health Promotion Department; Lorianne
Sitzabee, Psychiatric Rehabilitation; Patricia
Parker, TOHU; Mary G. Smith, ACU;
Loretta Gogel, Pediatric Unit; Judy Berrier,
7B; Daniel Ritter, Storeroom; Joseph
Pearce, 5C; Beth Hall, SCU; Mary Rheiner,
7C: Cindy Meeker, OHU; Paulette Hawkey,
4S; Patricia Benjamin, ASU; Diane
l
McHugh, PACU-17; Amanda Moore, 5B;
Sharon Kromer, 4B; Carolyn Abeles,
Human Resources; Richard Steigerwalt,
Home Care; Beverly Reinik, HSMP; and
Ruth Kotz, NICU.
RRT Receives Recognition
Robert Leshko, RRT, Respiratory Care
Practitioner, CC&I-78, has been named
Employee of the Month for February by the
Respiratory Reward and Recognition Com-
mittee.
Shop To Gift Nurses
In observance of Nurses Week, the Allen-
town Auxiliary of Lehigh Valley Hospital
invites all nurses at 17th & Chew to stop in
the Alcove Gift Shop for a free gift on
Thursday, May 4 or Friday, May 5.
••
Corporate Purchasing (from page 1)
is ongoing), the hospital investigated ways to
eliminate the mounds of paperwork associ-
ated with procuring supplies and making
travel arrangements.
To accomplish this, the hospital selected the
American Express Corporate Purchasing
Card program. The hospital also secured the
approval of its prime vendors to accept pay-
ment for purchases from American Express.
Now, authorized employees can place orders,
minus the paperwork, with their prime vendors
To maintain control over spending, the hospi-
tal has assigned each card carrying employee
per-transaction and per-month spending lim-
its . When a cardmember makes a purchase,
the supplier verifies the account number with
American Express and the cardmember's lim-
its are checked electronically for compliance
with the hospital's purchasing policy.
The corporate purchasing card has multiple
advantages, according to George Naugle,
senior buyer:
• By simplifying the procurement process,
it speeds the delivery of orders.
• By consolidating all charges on one
invoice, it eliminates the need for
Accounts Payable to reconcile multiple
purchase orders with multiple invoices
and then issue checks for each one.
• By issuing the card to responsible
employees and allowing them to deal
directly with prime vendors, business
communication is improved and time is
better managed.
• By issuing cards to employees for job-
related travel expenses, the hospital will
eliminate the need for cash advances.
• Suppliers receive payments from Ameri-
can Express in as few as three days, more
promptly than traditional methods of
payment.
• In addition to consolidated monthly
billing statements, American Express pro-
vides the hospital with detailed manage-
ment information including cardmember
usage, policy compliance, frequency of
supplier usage; and
• There is no charge to the hospital for
using this service.
"The savings we realize, in terms of time and
money, are considerable," says Naugle of the
corporate card purchasing program. "It's a
much more practical way of doing business."
More information about American
Express travel management services will





Volunteers are needed for the Mother's Day
plant sale sponsored by Friends of Nursing
on Thursday, May 11 and Friday, May 12
from 7 am-6 pm at CC&I-78; and on Fri-
day, May 12 from 7 am-6 pm at 17th &
Chew. If you are available to work a one or
two-hour shift, please E-mail Glenda Bon-
nano as soon as possible. Be sure to indicate
the date, time and site for which you are
available. The plant sale benefits nursing
education, special projects and research.
Phillies and Phireworks ...Phantastic!
The Recreation Committee is sponsoring a
bus trip on Friday, July 7 to Veterans Stadi-
um in Philadelphia where the phenomenal
Phillies will play host to the Chicago Cubs.
The game will be followed by an incredible
display of fireworks with music. Seats are in
sections 536 and 537 and cost $22.50 each.
The committee has only 94 tickets available
for this traditionally sold-out game. Game
time is 7:35 pm; the bus will leave CC &
1-78 at 5:15 pm (or earlier). The first to
order and pay for their tickets will be the
first to receive them. Don't strike out! Order
your tickets today by contacting Barrie
Borger via E-mail or at ext. 1451.
Plants Plus
The Child Care Center is hosting its annual
plant sale featuring flats of annuals and
hanging baskets from Hickory Grove
Greenhouse. Included are dark leaf begonias
(mixed); small snapdragons (mixed); red,
white, pink, violet and mixed impatiens;
small marigolds (mixed); petunias (mixed);
rose and white vinca; and hanging ivy gera-
niums, fuchsia, New Guinea impatiens and
non-stop begonia. Flats and hanging baskets
cost $10 (except for the hanging begonia at
$11). The deadline for orders, with pay-
ment, is May 5. To place your order, contact
Brenda Rocchino via E-mail or any other
parents of children enrolled in the day care
center. The plants can be picked up outside
the center after 3:30 pm on Wednesday,
May 17.
English Instruction Offered
The Adult Literacy Center of the Lehigh
Valley is accepting registrations for free
instruction in English as a second language.
Classes meet at the following Allentown
locations: Spanish Apostolate, 417 Pine
Street, 9 am-noon, Monday - Friday; and
Central Elementary School, Turner and
Lumber Streets, 6-8 pm, Tuesday and
Thursday. Instruction by bilingual teachers
is available at all levels, from beginner
through advanced. For information, call
435-0680 from 8:30 am - 4:30 pm weekdays.
Tee Time
A golf tournament to benefit the American
Diabetes Association will be held Saturday,
June 24 at Hideaway Hills Golf Resort on
Route 209 North, Kresgeville. Registration
forms, including information about sponsor-
ing a hole, are posted on the cafeteria bul-
letin board and are also available from Tina
Wessner, Dialysis Center, CC&I-78, ext.
1830. The deadline for sponsorship and reg-
istration is June 10.
MS150 Bike Tour
Lehigh Valley Hospital is recruiting a
cycling team for the MS150 Pennsylvania
Dutch Bike Tour, from Trexlertown to Lan-
caster and back, onJune 10 and 11. Early
registration is encouraged for cyclists who
want to arrange overnight accommodations.
All participants are asked to register by
May 26 and turn in pledges of at least $150
by June 2. The hospital will cover the regis-
tration fee and provide a fanny pack for each
team member. To join the hospital team,
contact Gail Pitsko, Public Relations,
ext. 3001. For more information about the
event, contact the Multiple Sclerosis Society
at 395-7230.
Dates To Circle ...
Wednesday, May 3 - Arthritis Update at
7 pm in the auditorium at CC&I-78 includ-
ing a panel discussion featuring a rheuma-
tologist, an orthopedic surgeon, nurse and
occupational therapist. For more information




Lehigh Valley Chapter of the Arthritis Foun-
dation at (610)776-6632 or (800)355-9040.
Monday, May 15 - Trauma Awareness
Week beginning with a presentation on the
prevention and treatment of pediatric head
injuries by Sue DeSanto, MSN, from 7-9 pm
in the auditorium at CC&I-78. The week
continues with programs for students from
area elementary schools and culminates with
a reception on Friday, May 19 from 5-8 pm
for hospital personnel coordinating trauma
week activities.
Saturday, June 17 - Miles for Matt, an
8-hour relay at Moravian College Track,
Bethlehem. Competitive and casual runners
and walkers are invited to join the hospital
team. For information, call ext. 3001.
Making the Most of Your Retirement Assets
Fidelity Investment's Systematic
Withdrawal Plan
(Fidelity Investments' retirement planning ser-
vices are outlined by Tary Macgill Biggs in the
following article.)
According to Tacy Macgill Biggs, retirement
investments should be working for employ-
ees well before their retirement.
"Having the tools and the opportunity to
make informed decisions about your retire-
ment savings is as important when choosing
a retirement plan provider as it is when
you're retired," Macgill Biggs says.
For that reason, Fidelity Investments has
been offering a Systematic Withdrawal Plan
(SVVP) as a distribution option. An SVVP
provides employees with regular distribu-
tion payments based on their anticipated
retirement needs. "Most importantly, you
have continued flexibility, choice and access
to retirement assets," Macgill Biggs says,
outlining the advantages of an SVVP.
• With life expectancies averaging 85 years,
it's likely that your needs will change dur-
ing retirement. An SVVP allows you to
stay in your LVHN plan, giving you the
flexibility to change the income payment
amount, frequency of payments and even
the SVVPmethod if you choose (although
some restrictions may apply).
• One of the best ways to guard against
inflation is to invest, keeping performance
potential in mind. That's why an SVVP
gives you choice--the range of Fidelity's
investment options you already have to
choose from- while the balance in your
retirement account remains tax-deferred.
• With an Swp, you always have access to
your retirement assets, so you can
exchange among funds, * change your
asset allocation mix and make unsched-
uled withdrawals at any time.
"These features enable you to continue to
have control over your investment future,"
Macgill Biggs adds. Because financial deci-
sions regarding retirement can be complex,
she recommends consulting a tax advisor to
be sure you are taking everything into
account when making your final choices.
"Trying to ensure that savings last through-
out your life is perhaps the most important
aspect of developing a retirement strategy,"
she contends. "Before you choose any distri-
bution options, you need to determine your
retirement income sources and your antici-
pated retirement expenses."
To request worksheets to help you estimate
your retirement expenses and learn more
about Fidelity's investment options (includ-
ing the Systematic Withdrawal Plan, Defer
Income, Income Annuities, Rollover lRAs,
Partial and Full Withdrawals), contact
Macgill Biggs at 1-800-405-6084.
*To protect shareholders, Fidelity funds




Stand Up To Osteoporosis! Seminar
Osteoporosis, which affects more than 25
million Americans, is known as "The Silent
Thief" because it progresses without any
symptoms or pain. But through minor
lifestyle changes, including a healthier diet
and regular, weight-bearing exercise, you
can dramatically reduce your chances of
developing this crippling condition. This
two-part program will be held Tuesday,
May 2 and 9 from 7-8:30 pm in the
1243 building. The program fee is $15.
Building A Better Body
This lecture is geared toward men who want
to steer their eating and exercise habits in a
healthier direction. It is also an opportunity
to learn more about anti-oxidants and vita-
min supplements and whether they actually
slow the aging process and improve overall
health. Herbert L. Hyman, MD, will pre-
sent this lecture on Tuesday, May 2 from
7-8:30 pm in the auditorium, CC & 1-78.
Demystifying Chronic Fatigue
Syndrome
For people with Chronic Fatigue Syndrome
(CFS), this debilitating condition can affect,
often abruptly, every aspect of their lives and
find them unable to function at almost any
level. During this program, a panel of spe-
cialists will outline approaches to treating
CFS and strategies for coping with this con-
dition. The program will be held Sunday,
May 7 from 1-4:30 pm in the auditorium,
CC & 1-78.
Testing And Treatment: An Update On
Prostate Cancer
Men of all ages are encouraged to attend
this lecture to learn more about prostate
cancer including its diagnosis and treatment.
Discussion will center around the advan-
tages of periodic prostate screening and
advances in surgery and drug therapy. John
Jaffe, MD, will present the lecture on
Thursday, May 11 from 7-8:30 pm in the
auditorium, CC & 1-78.
All Stressed-Up And Nowhere To Go
If you have been more on-edge and tired
than usual, this program can provide you
with practical advice and techniques for
managing job and family responsibilities and
relieving stress in the process. The program
will be held five Wednesdays, beginning
May 3, from 7-9 pm in the President's
Room, CC&I-78. The regular fee is $55;
the discounted fee is $50 with a physician
referral.
Reducing The Risk Of Sudden Infant
Death Syndrome (SIDS): What You
CanDo
The latest information regarding sleeping
positions and other circumstances surround-
ing Sudden Infant Death Syndrome will be
addressed at this lecture. Discussion will also
center around what parents can do to help
protect their children. Michael Schwartz,
MD, Pediatrics, will present the program on
Wednesday, May 17 from 7-8 pm in the
auditorium at 17th & Chew.
Nutrition And Stress Seminar
While stress is a part of our everyday lives, it
can have adverse effects on physical and
emotional health. Learn how changes in
your diet, relaxation and exercise techniques
can help you to manage the stress in your
life. The program will be held Thursday,
May 18 from 7-9 pm in the Wellness Cen-
ter. The program fee is $10.
Do You Have Total Image Confidence?
Through this informative and fun work-
shop, women can learn more about the
powerful impact of image! Discover your
best colors (through color analysis),
wardrobe styles and fashion personality and
gain the image confidence you desire. Live
makeovers will be included in the program
which will be presented by Constance E.
Wentz, a certified image consultant, on
Thursday, May 25 from 7-9 pm in the audi-
torium, CC&I-78.
Camp HealthRock - A Place Right Out
Of History!
This summer, Lehigh Valley Hospital pro-




time blues: Camp HealthRock, a five-day
adventure exclusively for children. There
will be plenty for kids to yabba-dabba-do
including activities that will mix fun with
learning in the areas of fitness, nutrition and
safety, among others. Call today to find out
how you can help your children improve
their health, take on new challenges and
responsibilities and have a lot of fun in the
process. All educational materials, daily
lunches and snacks at the HealthRock Cafe
along with a Camp HealthRock tee-shirt are
included in the program fee ($80 for chil-
dren of hospital/health network employees;
$95 all others.) Registration is limited to 30
children per weekly session.
July 10-14 (for children ages 7-9)
July 31-August 4 (for pre-teens, ages 10-12)
August 21-25 (for children ages 7-9)
HR Development Information
Hospital Orientation
The next hospital orientation will begin at
8 am at CC&I-78 on Monday, May 1. An
optional tour of both sites will be held on
Wednesday, May 3 beginning at 1 pm at
17th & Chew and 2:30 pm at CC&I-78.
Reservations are required for the tour. To
register, call ext. 1211.
CPR Certification
CPR Certification will be held in two parts
and attendance is required at both. Part I
will be held Wednesday, May 3 from 9 am
to noon in Room 900, School of Nursing
(17th & Chew). Part II will be held
Wednesday, May 10 from 9 am to noon,
same location. To register, complete and
return the appropriate form located on the
monthly HRD calendar, outside Room 900,
School of Nursing (17th & Chew) and the
AV Services area (CC&I-78).
CPR Recertification
CPR Recertification will be held in the
24-hour period beginning at 10 am on
Wednesday, May 24. See the next issue of
CheckUp for the location.
Symposia Reminder
The Human Resource Department has
announced the next topics of the Regional
Symposium Series to be held in the audito-
rium at CC&I-78.
• The Fifteenth Annual Update in Cardiology
will be held on Thursday, May 4. Topics
will include: "The Endothelium in Coro-
nary Artery Disease," "New and Old
Anti-Thrombotic and Anti-Platelet
Agents in Coronary Syndromes," "Clini-
cal Application of Cardiac Transplanta-
tion: An Update" and "Heart Transplants
in an Era of Cost-Containment: Ethical
and Economic Implications."
• Fourth Annual Wilderness Medicine Sympo-
sium will be held on Saturday, May 13.
Topics will include: "Trekking Through
the Trots: Traveler's Diarrhea, Fact vs.
Myths," "Wilderness Eye Problems,"
"Rural and Backcountry Orthopedics
Injuries" and workshops on mountain
bike safety and dislocations and impro-
vised splinting.
• Third Annual Obstetrics and Gynecology
Joseph A. Miller, MD, Resident Research Day
will be held on Friday, June 2. Topics will
include: "Diabetes in Pregnancy,"
"Reduction of Stress and Prediction of
Burnout in an OB/GYN Residency Pro-
gram," "Significance of Urinary Inconti-
nence as a Primary Cause for Institution-
alization in the Geriatric Population,"
"Does Centralized Monitoring Affect
Perinatal Outcome or Do We Just
THINK It Does?," "Endoscopic Surgery
in the Pediatric and Adolescent Patient,"
"Refractory Dysfunctional Bleeding:
Evaluation of Megace as an Alternative to
Hysterectomy" and "DES Survey: Do
We Still Need to Educate Health Care
Professionals?"













Historical Perspective of Nursing
17th & Chew, Gift Shop Lobby Display Case
Gala Celebration of Nursing
Holiday Inn, Fogelsville
6 pm Reception
1 pm Program: Celebrate Nursing
• Friends of Nursing Award presentations
• Slide presentation featuring nursing staff members of
Lehigh Valley HospitaVHealth Network
Nursing Research, Education &
Practice Innovations
8 am-8 pm Poster Presentations, CC&I-78, Anderson Wing Lobby
1-3 pm Oral Presentations, CC&I-78, Classroom 1
LVII Nursing Staff Around the World
MAY 10: 11th & Chew, Conference RoomA
MAY 12: Cc&I-78, Classroom 3
11-1130 am Professional Culture Shock: Birthing in the Dominican Republic,
Dawn Plante, RN, Director, Labor & Delivery
1145 am -1215 pm Nursing at Albert Schweitzer in Haiti, Pat Rhoads, RN,
Emergency Department
1230 -1300 pm Healing the Children in Panama, DianeGochenauer,RN,OR;
CarolKovalchik,RN,ASU;CarolynStiegler,RN,ASU
Tabletop Displays
Featuring nursing staff members selected to receive Friends of Nursing Awards
and those who have accomplished outstanding professional achievements and
contributions during the past year.
MAY 5-12: CC&I-18, Anderson Wing Lobby
MAY 12-19: 11th & Chew, Lobby
